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Abstract

The purpose of this research is to compare consumer attitudes towards eco-
friendly ready-to-eat food packaging classified by consumers’ demographic information.
Online questionnaires were collected from 450 respondents who previously consumed
ready-to-eat food by using eco-friendly ready-to-eat food packaging in Bangkok. Data was
analyzed in the format of frequency, percentage, mean and standard deviation.
Hypothesis testings analyzed by using independent t-test and one-way ANOVA.

Majority of the respondents were female (72.22%), aged between 20-29 years old
(41.33%). There are 74.67% of all respondents reported that their marital status is single.
There are 59.78% of all respondents reported that their highest education level is
undergraduate level. There are 46.00% of all respondents reported that their current
occupation is private company’s employee and there are 40.00% of all respondents
reported that their average monthly income is less than 25,000 baht.

In addition, the results showed that marital status effects customer attitude
towards eco-friendly ready-to-eat food packaging in the aspect of a “containment and
convenience” dimension of technical functions. Average monthly income effects
customer attitude towards eco-friendly ready-to-eat food packaging in two aspects of
technical functions which are consist of “containment and convenience” dimension and
“protection and preservation” dimension. Also, customer attitude towards eco-friendly
ready-to-eat food packaging in the aspect of marketing functions which are consist of
“promotion” and “label information” dimension are different classified by occupation
and average monthly income of consumers at the 0.05 statistical level of significance.
Keywords: Packaging, Eco-Friendly Ready-to-Eat Food Packaging, Consumer Attitudes,

Ready-to-Eat Food
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